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The company has gone through some difficult times over the past years and it is gratifying for all of us,
the Air Mauritius team, to be back to profitability. Profits in the airline industry are essential for survival.

Over the last year, we have grown capacity to pre-crisis levels and are pleased that the number of
passengers choosing to fly our airline has also reached close to 1.3 million. We have also made
judicious use of the capacity deployed as testified by our load factor of close to 80%.

These results have been obtained in spite of the many challenges faced by the airline industry and Air
Mauritius was no exception.

We are therefore grateful to all of those who made it happen: our customers, our team members, and
our travel and tourism partners. Our special gratitude goes to the Board for their guidance and support.

This year will be a very challenging year but we are determined to grow our business while continuously
improving on our product/offer and focussing on efficiencies and effectiveness.
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