
To top-up your Miles and request your award, complete this form, and  
                                                         email to mkloyal@airmauritius.com 
MEMBER’S DETAILS 
First Name: 

Family Name: 

Membership Number: 

Phone: Email: 

RESERVATION DETAILS 
I wish to redeem my mileage points for: Self Nominee / Beneficiary 

For Free ticket Upgrading (Economy Ticket No : 239 -  ) 

Nominee / Beneficiary Name 

First Name: 

Family Name: 

FLIGHT ITINERARY 

Origin Destination Date Flight Number 
(optional) 

Class 

PURCHASE MILES 

I wish to purchase _________ Kestrelflyer Miles. 

MODE OF PAYMENT 

Cash Cheque Credit Card 

I agree to abide by the Terms and Conditions stated below. 

Signature:   

Date:  /  /  

TERMS AND CONDITIONS 
FREE TICKET / UPGRADING 
1. Request to be made at least 2 weeks before departure
2. Award Tickets & Upgrading are subject to the Terms and Conditions of the Kestrelflyer Programme.

3. Authorisation voucher will be issued upon confirmation of reservation in the appropriate class of travel which is subject

to availability.
4. Re-routing and re-booking of a Free Ticket will be permitted on the same zone, and is subject to penalty fees.

5. The reservation (booking) for Free Ticket must be done by Air Mauritius.

6. It is mandatory for you to present your Membership Card and your travel documents at the time of ticketing. All applicable

taxes will be payable by the member at the time of ticketing/travel.

PURCHASE MILES 

1. Purchased Miles are credited to your account.

2. Purchased Miles are non-refundable and non-transferable.

3. Miles purchased are non-qualifying and will not be considered for card renewal or card tier change.
4. Normal conditions for an Award Ticket and upgrade apply.

5. Cash & Miles applies only for kestrelflyer Silver and Gold members.

INTERNAL USE 

P-MKT-CLC-24Ae

Date of application received / / Officer 

Miles Balance  PNR 

Remarks:   

Cash & Miles 

Purchase Miles / Award Ticket & Upgrading Request Form 

mailto:mkloyal@airmauritius.com

